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4 ABIECH# ONTENTS

&RP SDQ 3R BN

, QAURGXPWRQ DG Yo-MHW 3 WHSBN
(6* &RP P IWWH

6 XVVRCDEIDN $ SSURDFK

( QLRGP HQMQ QUWDWYHV

&XOUH R YHBRQIQ) DQG) DILCHW

6 RADOQQWDAYH

* RYHCDCHH , QUWDWYHY

3R\ 0 DOMQDQFH

3DIH



# OMPANYORCHLE

4 X1Q0Q 5HVGHOFHV IV D ®DGIQI UHDO HAWMW RSHUIDWQJ FRP SDQ\
SIRQHHUQJ WH HYROMRQ Rl SXLSRVH EXLOWAQI B 1DP 1O IHQEODYLQ
) RXQGHG 1Q DQG KHDGTXDUMUHG 1Q $ QW Z H DUH GHYHIRSLQJ
GHGLIEDWG LHQWORRP P XQWHV DFLRW WH 6 RXWHDVW

2 XUP IWRQ VW GHQYHUKLI K TXDODW Z HOGRFDWG KRP HY WDWRITHU
WH EHW\RI ERW Z RUGV WH VSDFH DQG SUYDR Rl KRP HRZ QHUKILS

ZIW WH IGf E.ON DQG FRQYHQHQFH R UHOMY (DFK 4 XIQQ
FRP P XQW LV IQMMRQD® GHWLI QHG DQG SIRIHWWIRQD® P DQDI HG
W SWRYIGH D UFK @QJ) H SHUHOFH : H RITHU WRXJKWK@ FUDIWG
KRP HV FXUDWMG DP HQMHV DQG D WKH QHLJ KERWKRRG FROQHPWRQ DD
Z DSSHG 1Q D P DIQWIQDQRH | UHH @ VW




7KLV 3RCA RXEQHV 4 XIQQ 5 HIGHOFHW W XIOQX RUWH W&RP SDQ\ X
FRP P W HOVVR LOMIUDAQ] ( QYILRQP HQWIO 6RFIDO DQG * RYHUDDORH
W 6* X FROUGHDMARQV LQR RXU FXGXH RSHIDARQV DOG ®RQ WP
DWW\

4 X1QQ GHYHRSV DQG RSHIDMV QHZ ® EXIONGHGIFDWG LHQWCFRP P XQUARV
DARRW KLIK JUIRZW P DINHW LQ WH 6 RX\WHDWMD 8 QMG 6\BWAV : H

EHHYH VWRQ) FRP P XQWHA EHIIQ ZWMW KUK TXDDN KRP HV

H FHSWRQDO QHIKERWKRRGY DQG D P DIQMQDQFH IUHH @HW® WDW
DARZ V UMGHQW R WUYH 2 XUZ RINLY JXIGHG E\ IRXUSLaDLY

. &RPPXQW _ (QUFKIQ) UMGHOW @HV DQG  VMHQIWHQAQJ
QHJ KERWKRRGV

. 2SSRUXQW _ )RFXMIQJ RQ GHMIDE®!I KLIK JIRZW P DUINAW DQG
VAKRROGMMEW

. AXDDN _ 9XIGQI GXWE®! P RGHD HOHUJ\ HIFHQWV KRP HV
VXSSRUMG E\ VP DUNMPKQR®RI\

. GHYIFH _ ' HOIYHUQ] H FHSWRQDO UHMGHQW H SHUHQFHV WURXJIK
UHVSROWYH  FRQYHQHQW/HUYLEH

: HDWH FRP P IMWMG R VXMBLIQDE®!T GHYHRRSP HOWDQG VR IRWMUCQJ D
Z RINSOFH Z KHH HYHY HP S&\ HH IHHY WH  EHRQJ DUH WHDWG 1DLLD

DQG FDQ FRQMEX\M | X@

3DIH



%8 # OMMITIEE

7KH( 6* &RP P IMH SURYIGHV RYHWAI KVWDQG DFFRXQEELDV | RU
4 XIQQW ( 6* \MIDMI\ DQG SHURWP DQFH

0 (0 % 56

. &KIH ([ HEXWYH 2 11LIFHU &KDWU

. 693 Rl 2 SHDARQV

. ' WHARURI + XP DQ5 HVRXUHV

. &RISRUDW &RP P XQIFDAWRQV 0 DQDI HU

5(63216,%/,7,(6

. 0 DIQWIQ DQG P SGP HOW XLQQW/ ( 6* \AMDWI\

. 6HW 6* JRDY DQG RYHWHH SHURWP DQFH

. 0 ROMRU( 6* UHIDWG UHI XOMRQV UMV DQG LOGXWI WHQGV

. 2 YHWHH HOYLLRQP HQWBICDQG FRP P XQIW HQI DI HP HOAQMDWYHY

. 2 YHWHH LOWDWYHY WDASLRP RWM D &XOXUH Rl %HBRQILQI DQG ) DILOHW
. 3XE@/K DQDQQXDQ 6* ,P SDPWE HSRUV

0((7,1* 352&(' 85(6

. 0 HHW TXDUM® GRFXP HQWMG Z IW Z UWHMQ P LOXWAV
. 4XRXP Rl WUHHP HP EHY
. $ QQXDOHSRUAMY \R WH %RDUG RI 0 DQDI HWY/

3DIH



SUSIAINABILLTY e PPROACH

4 XIQQ DSSOHV VXMEICDE®I EXIQIQ) DQG RSHUDARQDCSULPWAHY DFUIRW
SOQQQ) FROMKPWRQ DQG FRP P XQW RSHIDARQY

. (<(19,5210 (17$/ 35$&7,&(6

. (1EHQAGMI QWP SOWV DQG GXIEGI P DMIDY
. 3UMVHYDARQR QDMWDO/AWM |HDMUHV

. 6ROU39 IOABEWRYY DFIRW FRP P XQWAV

. 6\VEQEDG (9 FKOUIQ) 1QDOKRP HV

. +UKHIEHFR IQXOARQ +9$& /(' QKW
. +(5VIDAY P RQRUQ

. (QHJ\ 6\BUDSS@®QFHV

. 6P DWKRP HWFKQRBJIHV

. +UKHIFHQP SOP EIQI 1] WUHV

. : DMHIEHOADQGFDSIQ]

. /| RZ P SCPWP DMIDY 1QDP HQWAV

. | RFDO/RXUAQ) Z KHWH IHDVE®!

. 61\ VHOPWRQ GHDUHWHQWIOMHWIEHY

48,110%$,17$,160 (0 9%56+,3,1,1' 8675< %' ,(6

. 1 DARQDCS HQEO RP H&RXQAD1 5+&
. 8UEDQ/ DOG,QAMMM 8/,

. * UDMUSVBOD + RP H 95I@HY $WRFADARQ * $+ %%
. 1 DARQDGSWRADMROR! +RP HOYXIGHY 1 $+ %

. 86 * HHQYX@IQ) &RXQHOS 6* %&

3DIH



YNV RFONMIENTAD NFTATVES

&DUERQ 1 HXADDA

4XIQ0 SDVgHY ZIW 1DAYH VR P HDVXUH RXU RUDQ] DARQDO FDUERQ
| RRBUQADQG JXIGH RXU FDUERQ QHXWDIW VADMI\ 2 Q DQ DQQXDOEDWY
Z H RIVHARXUHMP DIMG HP BMMRQV WURXJ K WILE SDIW YHULLHG LQWDRYHY

UHQ RIAQ) RXURQJRQI FRP P W HQMWR WHGXAIQ) HOYLRQP HQWEAP SDRW

DVWH 5 HGXPVRC

4 XI1QQ SURIMYHV Z DAM UHGXPWRQ DFURW W RSHIDARQY B\ P DIQMQQ) D
SUHGRP LCDQW® SCSHBW R IEH HQVILRGP HQADQG XWED 1Q) GLI IO QDVUA
\RRY \R P IQP [JH SDSHUXVH @ H DPRYHO UWHEXFH MIQI B XVH SOVWEY DQG
SURUIMYH EIRGHIUDGDE®! RU WHR\ FOE®! SURGXFW Z KHQHYHU SRAME®! DQG
VHOPWVXWEICCE®! RIEH VXSSTHYV R |XUNHU @ IWZ DAM DQG VXSSRWY

UHVSROVE®! UHVRXUFH FRQVXP SWRQ

&RUSRUIDWM ( QHU\ (11 LELHOR

2 XU KHDGTXDUMY IV /((' * RG FHWIHG DG GRMIQHG R UWHGXFH
HQYILRQP HQMD [P SDPW WRXIK WH XVH R HQHU\ VDYQ)  VHORWY
DXARP DAE W VMP  VKXOVERZ Q' DQG HIFHQWN+9$& WWMP YV : H DOR
XWDH HQHU\ HIEHQN @KWY DQG DSSIDQFHV VR P IQP IH HQHU\
FROVXP SWRQ DQG VXSSRWEQ] WP VX\WEICDELOW J RDY

6 XWILQDE®! 7 UDYHOS WDRAFRV

4 X100 SURP RMV UHAVSRQVEG!I WDYHO SIDPWEHV \WWURXIK  HIEHQN WIS
SDQQQ) SURIMIQ] JURXQG WDYHO IRU WISV XQGHU IRXU KRXWY DQG
GYHII Q) YIYDOP HAWQIV Z KHQHYHUSWDPWEDO:  H VXSSRWK\ EUG Z RWN
VIKHGX®N VR UHGXFH WDYHOCHHGY DQG VHBIPVH | IFLHQAI @ KWFOWHY Z KHQ

DUMDYHQV GHFHWWRY
3DIH



# UIUHECF" HONGNGAND

SARESS

4 XIQQ IRMAY DZ RINSOFH Z KHHHP S& HHV IHHOMH  EHBQ]
DUH UHVSHAWG  DQG KDYH HTXIWE®!I DFFHW R RSSRWMQWAY

35,1&,3/(6

.« (YHU HP S® HH LV YDOHG DQG VXSSRIMG
. 1 RIQAYIGXDAY WHDMG XQ DIL® EDVHG RQ SHYRCDIFKDILAMUMARY
. 5 HAXIW? HQADQG DGYDQRHP HQADUH | DUDQG P HIMEDVHG

(1*$*(0 (17

. $CQRQP RXVHP SB HHVXUH V
. 2 SHQ ADRI XH HOFRXWDIHG
. (P S® HH5HVRXUFH* URXSVP D EH HAEEQKHG

. (< 35%$&7,&(6

. ( TXD2 SSRWYQW $QN IVFUP IODARQ $ Qi+ DIDAP HQASRTFHV
. W XIQQ8 QYHWAWX WDIQQ) SRWEO

. 7TUDQVSDUHOAHRXWR HQABUDPWEHY

. $QUXDOSHURWP DQFH UHYIHZ V Z WK EIDV BHGXAQ) SURFHWHY

. SHARIQUWRQR FXGMUDOREVHYDCFHV

. ' HYHBSP HOARSSRUMQWAV

. ( TXDOQHG SDUHQEOBDYH

. 7WDQQ) 1Q FXGMWDAY. DHQHW | DLHW DQG IQFOMYH SUDPWEHY

. $QXDY 6* WNQQ) DQG&XWUHR %HBQIIQ) DQG) DLHW WDIQQ) DA
UHTXWHG 1 HZ KWV FRP SGW WDIQQ) GXUQ) REERDEQ)

3DIH



300A)NTATVES

(P S® HH: HEHQ]

4XIQ0 SDVgHY ZIW 1DAYH VR P HDVXUH RXU RUDQ] DARQDO FDUERQ
| RRBUONDQG JXIGH RXU FDUERQ QHXWDIW VADMI\ 2 Q DQ DQQXDOEDWY
Z HRIVHARXUHMP DIMG HP BMMRQV WURXJ K WILE SDIW YHULLHG LQWDAYHY

UHQ RIAQ) RXURQJRIQ) FRP P W HQMWR WHGXAIQ) HOYLRQP HQWEAP SDRW

([ VAR QUDIHP HQ

4XQ0 IV FRP P MG VR P HDQQIIXOFRP P XQW IQYRIHP HQVWURXIK

TXOWM®O YROQMHU IQWDAYHY Z W ®FDO DG QDARQDO QRGBIRIW
RUDQ] DARQY 2 XUWEP UHIXOWD VXSSRW RU DQl DARQY VXK DV + CELDW

IRU+XP DQW 7KH 6DQ&Z [EK 3URWFWO IDP L5 HVEXH 0 MMRQ +DQGV 2 Q
SVDOD 70O / IMQ) : HO &KDAMIQ + RYH 3DIN ) XUQWWUH YDQN R 0 HAR
SVOOP $VBOD &RP P XQW )RRG 9%ON DQG 8QWG : D R * BWDMU
SVOOM FROAEXWY WP H DQG HIRWWR [QUWDAYHY WDMAMMHQIWHQ WH
FRP P XQWAV Z KHUH Z H @H DQGZ RN

3KLDQWLRS)
4 XIQQ VXSSRW FKDIMIE®! JIYIQJ B\ RIHUIQ) D GRQODIRQ P DK R
XS R SHUHP SB\ HH HDFK \ HDU HP SRZ HIQ) WP P HP EHY R

bOP SO\ WHUIP SDRARQ WH FOXVHV WH FDUH DERX\WP RWV

3DIH



" OVERVANCE)NTATMVES

* RYHUDDQPH 6 WKPUA

4 XIQQ P DQMQV VARQY JRYHEDGFH RYHWAIKWWURXIK DQ HEEQKHG
UROG DQ (6* &RP P IMWMH DQ ,QHWWW HQNV&RP P MWH DQG D 6RADD
&RP P MWH 7KHVH VKPMUHV VXSSRWDFFRXQEELON UWN P DQDIHP HQW

DQG UHVSRQUE®I GHFMRQ P DNQJ DFURW WH RU DQl] DARQ

* RYHUQDQFH 3 ROFLH

$O@HP SB HV DIH WHTXIWHG \R FRP SO Z W 4 XIQQW JRYHWCDGRH DQG
FRP SDOFH SRIFAHV IQFOGQQ) WH : KM@EGZ HU 3RTR  (\WIEV DQG
&RQTW R ,QMMHW3RE 3WDR 3R DJG : RISOFH &RQGXFW
WEQEDGY 7KHVH SRIAHY UHQRUFH RXU FRP P W HONV VR IQMIUW
WDQUSDUHCGR. DG HWIEDCEXVICHW SUDPWEHY







